b

7

Texas Department of Motor Vehicles

HELPING TEXANS GO. HELPING TEXAS GROW.

Registration and Title System

Point of Sale System
County Release Notes

Release 9.5

12/16/2019



w .
( Texas Department of Motor Vehicles RTS 9.5 County

Release Notes

About Release Notes

These Release Notes contain information about new features, enhancements, and reported
issues resolved in this release of the Registration and Title System Point of Sale (RTS POS).

For more information about the RTS POS, refer to the Online Help and to the original Release
Notes on the RTS Refactoring Resources page of the TAC Hub (www.txdmv.gov/tax-assessor-
collectors).
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v{( Texas Department of Motor Vehicles RTS 9.5 County

RTS POS Overview

The refactored RTS POS is a web-based application designed to process vehicle registrations,
titles, and temporary permits for Texas motorists through a series of web pages. The RTS POS
system provides functions for cash accounting, funds allocations, and a full audit trail along with
inventory control for license plates, windshield/plate stickers, and temporary permits.

The RTS POS application displays when you log into the RTS workstation.

To display reference information about using the RTS POS, you can click & in the upper right
corner of the web browser to

minimize the application and e —— )
click the € RTS Refactoring
Help icon on your desktop.

The RTS Refactoring
Resources page (on the TAC
Hub) displays FAQ
documents composed of
guestions submitted by the
county tax offices, as well as
materials presented during
RTS POS webinars (including | [ sese s

Tax Assessor-Collectors

TXDMV » RTS Refactoring Resources

RTS Refactoring Resources

the training guides, slide FAGs

decks for presentations, and B Comets

other recorded webinar Wt LED

sessions). The original 2 RS search by Owner o

Release Notes are also g e

available on this page. 3 g videfororking wih Cogros —

Click the Job Aids tab to B e ot ™ @ Single Sticker Resources

locate important quick Mot B I teeorog o

references to help you log in B e B iofE o

and work with the RTS POS. J RTS Search by Owner Name PowerPoint Deck [£] Continuing Education Credit
2, orkiog wih Cognos Reparts ® TXOMV Learing Gente Info

When Iogged into the RTS ) RTS Refactoring Point of Sale DS TN Loyl Conter

POS, you can get specific Release Notes & e

application level help by 3 <7705 and Cognos ® subcontractors

clicking the Help button on the Mobkonra B eoeviony ines

@« Search by Owner @ Performance Quality Recognition

page you are viewing or the I
entire user assistance web site by selecting Help > User Guide on the main page action bar.

Note: It is important to visit this Resources page frequently for updates and new materials.
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1 Legislative Changes in RTS POS

The following sections explain the Legislative changes in RTS 9.5.0.

1.1 RTS and eLearning Management System

Table 1: Senate Bill (SB) 604

Ticket | Description

SB 604 requires the department to implement a training program on the
22208 | department’s automated registration and titling system and identification of
fraudulent activity related to vehicle registration and titling.

Module completion must be reported through RTS and subsequently verified by the department.
Security permissions will still be assigned and removed by county personnel; however, the
department must verify all associated modules are completed for an applicable permission

before the permission can be enabled.

12/16/2019
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The foll
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owing RTS procedures and reports are implemented in RTS 9.5:

Reviewing and Confirming the Completion of
Training Modules

RTS Statuses
RTS Statuses

The employee’s training record has the following statuses:

Expired — Signifies the expiration date has passed. i.e. the employee did not
complete the module by the expiration date.

e Submitted — The module has been taken, and it has been submitted to the
department by the County Security Administrator for verification.

e Verified — The module has been verified by the department.

¢ Returned — The module was returned by the department. The module may be re-
submitted by the County Security Administrator.

e If blank, it signifies there is nothing in the status column. This means the employee
has not yet taken the module.
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1.1.1 Department Action Notification

RTS will display an Info box in the lower right corner for the County Security Administrator after
the modules have been verified or returned. The box will disappear if the County Security
Administrator selects it or after five seconds. Also, a red envelope icon will display at the bottom

of the screen.

Figure 7: An Alert Will Display for the County Security Administrator

Selecting the red envelope icon will display the following alert message. Selecting Confirm
removes this notification from all County Security Administrators in the county.

Training reported by yvour county has been reviewed by the department. Review
your training reports for more infermation.

Remind Later

Figure 8: The Alert Message

12/16/2019
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e Changes to Employee Security in RTS
e Enabling Module Expiration Extension

e Cognos Reports

12/16/2019
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1.1.2 Reviewing and Confirming the Completion of
Training Modules

After an RTS user has completed an eLearning module and notified the County Security
Administrator of the completion, the Administrator will do the following:

1. County Security Administrator selects Local Options = Security 2 Employee Security.

g oteyehices REGISTRATION & TITLE SYSTEM
Customer  Miscellaneous ~ Reports MECEINOWMIYIEI Accounting Inventory  Funds  Exit  Help

Dealer Report >

Subcontractor Report >

Lienholder Report >

Certified Lienholder Report >

Dealer Updates

Subcontractor Updates

Lienholder Updates

Payment Account Updates
Credit Card Fee Update

Security Employee Security

Security Reports > Supervisor Override

Administrative Functions >F Security Change Report

Figure 1: Accessing eLearning Employee Security

12/16/2019
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2. The Employee Access Rights SEC005 screen opens. Enter the Employee ID, and check

Enable User Name for Search. The Employee Access Rights SEC005 screen populates
where the administrator can either:

e review the training (Step 3), or

report the modules the employee has completed (Steps 4-7).

ptor Vehicles REGISTRATION & TITLE SYSTEM
Reports  Local Options

Accounting  Inventory Funds P

User Name:  077- NEMPLOY

Employee Id: NEWE19
Last Name: EMPLOYEE

/| Enable User Name for Search
First Name: NEW Middle Init:
=Checked during Select if needed: [] Reset Password
session Registration Only

Title/Registration

Status Change
Inquiry

Miscellaneous Registration

Special Plates

Miscellaneous

i
Local Options

Accounting
Inyentory

Funds

Report Training Cancel

Figure 2: Reviewing or Reporting the Employee's Training

12/16/2019
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3. Select Review Training to open and review the training report for that employee on the
Employee Access Rights SEC005 screen. When the employee’s module report screen
displays (Figure 3), review the report to see which training has and has not been completed

by the employee per security permission.

REQUESTED BY AKOUL-C
Generated 11/05/2019 @ 11:53

1 - [Available

FDR - Introduction to Fraud (vl1.0)
{ R - People and Actions (v1.0)
A-003] ARMVA FDR - Internal Fraud for Staff (vi1.0)

[ ARMVA

[

[

[R-101] Introduction to Registration (v1.0)
[

[

[

ARMY

R-102] Registration Basics (v1.0)
R-103] What You Need to Register (v1.0)
R-104] Renewals (v1.0)

8] RIS Overview and Security (v1.0)
1 RTS Closeout and Reports (vl1.0

-

Duplicate Receipt - [Available

$## HAVE

* [A-001] ARMVA FDR - Introducticn to Fraud (vl1.0)
[2-002] ARMVA People and Actions (v1.0)
[A-003] AAMVA FDR - Internal Fraud for Staff (v1.0)
[R-101] Introduction to Registration (v1.0)

[R-102] Registration Basics (v1.0)

[R-103] What You Need to Register (v1.0)

[R-105] Miscellaneous Registration Transactions (v1.0)
[

[

R-108] RTS Overview and Security (v1.0)
R-109] RTS Closeout and Reports (v1.0)

* % % k% R X %

“*

Exchange - [Available]

$## HAVE

* [A-001] AAMVA FDR - Introduction to Fraud (v1.0)
* [A-002] ARMVA FDR - People and Actions (v1.0)

* [A-003] FDR - Internal Fraud for Staff (vl1.0)
* [R-101] Introduction to Registration (vl1.0)

* [R-102] Registration Basics (v1.0)

* [R-103] What You Need to Register (v1.0)

*

*

*

] Miscellaneous Registration Transactions (vl1.0)
8] RTS Overview and Security (v1.0)
09] RTS Closeout and Reports (v1.0)

# Replacement - [Available]

$## HAVE

* [A-001] AAMVA FDR - Introduction to Fraud (v1.0)
* [A-002] ARMVA FDR - People and Actions (v1.0)

Print

Cancel

Figure 3: Employee Training Report

4. Select Report Training on the Employee Access Rights SEC005 screen (Figure 2) to

report the training completed by the employee.

12/16/2019
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5. Modules that have not already been verified by the department for the employee will display.
Select one or more modules (by holding <CTRL> and selecting the applicable modules) and
select Enter.

Employee Id: DMOTIPA
Employee Name: MOTIPARA DHRUTI
Select One or More using Cirl Key:
Module Number Module Name Status Expiration Date
Search Search Searct Seaich
A
R-108 RTS Overview and Security Submitted
R-109 RTS Closeout and Reports
v
S P B Loaded: 4
Extend @ Cancel Help

Figure 4: Selecting the Modules That the Employee Has Completed

6. The Confirm Action CTLOO1 screen will display asking whether you want to submit the
selected modules for verification. Select Yes to submit them. This completes the
submission process for the selected modules.

CONFIRM ACTION CTLO01 (=]

Do you really want to submit the selected modules for verification?

4

Figure 5: Confirm the Selected Modules for Submission to RSC/HQ

12/16/2019 9
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7. RTS will display an alert to the County Security Administrator after any action has been
taken on any county employee’s modules.

Figure 6: Notification about an Action on a Module

12/16/2019
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1.1.3 RTS Statuses

12/16/2019

The employee’s training record has the following statuses:

Expired — Signifies the expiration date has passed. i.e. the employee did not
complete the module by the expiration date.

Submitted — The module has been taken, and it has been submitted to the
department by the County Security Administrator for verification.

Verified — The module has been verified by the department.

Returned — The module was returned by the department. The module may be re-
submitted by the County Security Administrator.

If blank, it signifies there is nothing in the status column. This means the employee
has not yet taken the module.

11
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1.1.4 Department Action Notification

RTS will display an Info box in the lower right corner for the County Security Administrator after
the modules have been verified or returned. The box will disappear if the County Security
Administrator selects it or after five seconds. Also, a red envelope icon will display at the bottom

of the screen.

Figure 7: An Alert Will Display for the County Security Administrator

Selecting the red envelope icon will display the following alert message. Selecting Confirm
removes this notification from all County Security Administrators in the county.

Training reported by yvour county has been reviewed by the department. Review
your training reports for more infermation.

Remind Later

Figure 8: The Alert Message

12/16/2019 12
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1.1.5 Changes to Employee Security in RTS

On the Security Access Rights Title Registration SEC007 screen, note that some types of
permissions are not enabled for selection. Previously, this was because the permission was
obsoleted or the permission was for TXDMV use only. Now, permissions will not be enabled if a
user has not completed all applicable modules pertaining to the permissions. Once all
applicable modules are completed and verified by the department, the applicable boxes on this
screen will be enabled and can be selected by the County Security Administrator.

12/16/2019 13
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1.1.6 Enabling Module Expiration Extension

If an RTS user is unable to complete training within the mandatory time period, the County
Administrator can extend the time permitted to finish the module(s) in limited circumstances as
permitted by rule with the approval of the county tax assessor-collector. Follow these steps to
extend training:

1. The County Security Administrator selects Local Options - Security > Employee
Security.

Ienng Mt oyelicles REGISTRATION & TITLE SYSTEM

Customer  Miscellaneous ~ Reports MECEINOWMIYIEI Accounting Inventory  Funds  Exit  Help
Dealer Report
Subcontractor Report
Lienholder Report
Certified Lienholder Report
Dealer Updates
Subcontractor Updates
Lienholder Updates
Payment Account Updates
Credit Card Fee Update
Security Employee Security
Security Reports > Supervisor Override

Administrative Functions >Y Security Change Report

>
>
>
>

Figure 9: Accessing eLearning Employee Security

12/16/2019
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2. The Employee Access Rights SEC005 screen opens. Enter the Employee ID, and select
Enable User Name for Search. Select Report Training.

Loty L s REGISTRATION & TITLE SYSTEM

Customer Miscellaneous  Reports  Local Options  Accounting  Inventory Funds P

User Name: 077- NEMPLOY Employee Id: NEWE19 +/ Enable User Name for Search
Last Name: EMPLOYEE First Name: NEW Middle Init.

\/ =Checked during Select if needed: [ Reset Password
session Registration Only
Title/Registration
Status Change
Inquiry
Miscellaneous Registration
Special Plates
Miscellaneous
Reports Review Training
Local Options
Accounting
Inventory

Funds

Figure 10: Report Training

3. The Training Modules TRNOO1 screen displays. Select the module(s), and select Extend.

Texas Department of Motor Vehicles REGISTRATION & TITLE SYSTEM

Customer  Miscellaneous  Reports  Local Options ~ Accounting  Inventory Funds P

Employee Id: NEWE19
Employee Name: EMPLOYEE

Select One or More using Ctrl Key
Module Number Module Name Status Expiration Date
Search Search Search Search
T-113 Additional Sales Tax Submitted
T-114 Infroduction to Reports Submitted

T-202 Street Rods and Custom Vehicles
T-203 Off Road Type Vehicles v

W < Page 1 Loaded: 50

Figure 11: Select the Module to Extend

12/16/2019 15
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4. A prompt will ask if you want to extend the module(s). Select Yes to extend.

Do you really want to extend the selected modules?

Figure 12: Prompt for Extending Module(s)

The selected module(s) will be marked extended in RTS for that employee. RTS will update
the expiration date to be 14 days from the current expiration date or 14 days from the date
selected if the expiration date has already expired. The extension can only be granted one
time per module.

12/16/2019 16
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1.1.7 Cognos Reports
With RTS POS 9.5, the following Cognos Reports are available:

1.1.7.1 Expiration Report

The Expiration Report lists all users who have permissions that will become disabled because
modules associated with the permissions are set to expire.

1. Log into Cognos on the TxDMV — RTS screen.

A
7
Tiexas Department
of Mator Vehicles

of Mo

Enter your
User Name
and
Password,
then click
LogIn.

- TxDMV - RTS

User Name

Password:

Figure 13: The TXDMV - RTS Screen for Logging into Cognos

12/16/2019
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2. Select My Home on the IBM Cognos Software screen.

IBM Cognos Software

Click My home

My Content My Acti
{_’.": Create workspaces on the web
._' IBM Cognos content ('i) Author business reports
@ My Inbox \ Query my data
J Analyze my business
k Author advanced reports

u’ Manage my events

[] Show this page in the future

Figure 14: The IBM Cognos Software Screen

3. Select eLearning Reports on the IBM Cognos Connection screen.

IBM Cognos Connection

If_,,__'r Public Folders My Folders
Public Folders
]| |Mames

[] [ elLearning Reports

Figure 15: The IBM Cognos Connection Screen

12/16/2019
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4. Select Expiration Report on the IBM Cognos Connection screen.

IBM Cognos Connection

|L_:|T Public Folders My Folders

Public Folders = elearning Reports

| | Name %

® Expiration Report

[l
[]
L]

|E] [E]

Training Transcript Report

Figure 16: The IBM Cognos Connection Screen

12/16/2019
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5. Select your office under Select Office on the Prompts page.

7 Texas Department of Motor Vehicles
RTS.ELN.001 EXPIRATION REPORT

Select Office
077 - FLOYD

Select all Deselact all

Figure 17: The Prompts Page

6. Select Finish.

Cancel Finish

Figure 18: The Finish Button

12/16/2019
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Here is a generated Expiration Report.

7¢ Texas Department of Motor Vehicles Registration and Title System Report
RTS.ELN.001 EXPIRATION REPORT

County: 077 - FLOYD

FLOYD
User ID Module Name Expiration Date Status Completion Reported

077-CJAMES AAMVA FDR - 08/31/2020 Expiring No
Counterfeits and
Alterations
AAMVA FOR - Internal 08/31/2020 Expiring No
Fraud for Staff
AAMVA FOR - 0873172020 Expiring No
Introduction to Fraud
AAMVA FDR - People 08/31/2020 Expiring No
and Actions
AAMVA FDR - Security 08/31/2020 Expiring No
Features
Additional Collections 08/31/2020 Expiring No

Figure 19: The Expiration Report

12/16/2019 21
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1.1.7.3 Training Transcript Report

The Training Transcript Report shows all verified modules in RTS for users.

1. Log into Cognos on the TxDMV — RTS screen.

A
-,
(
et

Enter your
User Name
and
Password,
then click
LogIn.

User Nama:

Password:

. TxDMV - RTS

Figure 20: The TXDMV - RTS Screen for Logging into Cognos

2. Select My Home on the IBM

Cognos Software screen.

Click My home.

My Content

.J 1BM Cognos content

@ My Inbox

[¥] Show this page in the future

My Acti
[,"_.'_! Create workspaces on the web
@ Author busness reports
\ Query my data
3 Analyze my business
k Author advanced reports

‘.’ Manage my events

Figure 21: The IBM Cognos Software Screen

12/16/2019
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3. Select eLearning Reports on the IBM Cognos Connection screen.

IBM Cognos Connection

|QT Public Folders My Folders
Fublic Folders
1| |mames

[] [0 elLearning Reports

Figure 22: The IBM Cognos Connection Screen

4. Select Training Transcript Report on the IBM Cognhos Connection screen.

IBM Cognos Connection

||__:'T Public Folders My Folders

Public Folders > elLearning Reports

1] | Name ¢
(] um ™ Expiration Report
[] tm® Training Transcript Report

Figure 23: The IBM Cognos Connection Screen

12/16/2019
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5. Select your office under Select Office on the Prompts page.

¢ Texas Department of Motor Vehicles

RTS ELN.002 TRAINING TRANSCRIPT REPORT
Select Office
Select al Deselect all
Figure 24: The Prompts Page
6. Select Finish.
Cancel Finish
Figure 25: The Finish Button
12/16/2019 24
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Here is a generated Training Transcript Report:

7 Texas Department of Motor Vehicles Registration and Title System Repor
RTS.ELN.002 TRAINING TRANSCRIPT REPORT

Office Name : FLOYD

County Security Admin | County Admin Submit

Username Maodule Name Expiration Date Status Status Change Date
Name Date

077-AMOZART AAMVA FDR - Counterfiits Verified LG EYE] 077-CJAMES 111372019
and Alterations
AAMVA FDR - Internal Fraud Verified 111319 077-CJAMES 1171972019
for Staff
AAMVA FDR - Introduction Verified 1171318 077-CJAMES 111972019
to Fraud
AAMVA FDR - People and Verified 111519 077-CIAMES 11972019
Actions
AAMVA FDR - Security Verified LG EYE] 077-CJAMES 111972019
Features

Figure 26: The Training Transcript Report

12/16/2019 25
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1.2 Waiving Title Application and Permit Fees Due to
Dealer Closure

Note: Programming implemented for House Bill (HB) 3842, as outlined in this Section 1.2,
should not be used at this time. The department will provide further communication once
functionality may be used, based on the adoption of administrative rules.

Table 2: HB 3842

Ticket | Description

HB 3842 authorizes fees to be waived if a purchaser has paid the fees to a
dealer who has gone out of business. Additionally, one 30-Day Permit fee will
be waived if the buyer tag assigned to their vehicle by the dealer expires
before the purchaser can obtain title or registration.

22484

RTS will have the ability to waive fees paid to a dealer by a purchaser when the dealer failed to

apply for title on the purchaser’s behalf before going out of business. Additionally, if the buyer
tag assigned to the vehicle by the dealer expires before title and registration has been issued,
one 30-Day Permit can be issued at no fee.

Fees waived are determined by evidence provided by the purchaser showing the fees paid to
the dealer and the issuance of a letter from a Texas Department of Motor Vehicles Regional
Service Center (RSC) on department letterhead stating the dealer has gone out of business.

12/16/2019
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1.2.1 Waiving Title Transaction Fees via the Dealer Closure
Process

A Dealer Closure check box has been added to the Title Additional Info TTLOO8 screen and
is available for an original title application. Selection of this check box facilitates waiving fees
paid to a dealer by a purchaser when the dealer has gone out of business. The Dealer Closure

check box will be reset on subsequent title-related transactions. Follow these steps to process a
dealer closure title application:

1. Proceed from Customer - Title/Registration - Title Application to the Owner Entry
TTLOO7 screen, and enter the Dealer License No. The dealer license number must be
entered to enable the Dealer Closure check box.

Department of Motor

REGISTRATION & TITLE SYSTEM
Funds

Customer  Miscellaneous  Reports

Local Options ~ Accounting  Inventory Exit

Help

1d: 525126NN Renewal Recipient Name: (If different)
Id Type:

Driver's License/ld Card v
State/Cntry: TX Stale/Temitory/Associated Staie  Repewal Nolice Address: (If different)
Owner Name:

JOE CITIZEN

‘Owner Address:

900 EASY STREET E-Mail: [] E-Reminder

LAKE JACKSON Vehicle Location Address: (If different)

Previous Owner:

CARSRUS

Check to record lien(s):

ence; Record Lien(s)
Dealer License No. P17703
U Do -

County Of Resit

Figure 27: The Dealer License Number Must Be Entered

12/16/2019 27
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2. Proceed to the Title Additional Info TTLOO8 screen. Check the Dealer Closure check box,
and select Enter.

Customer

Department of

Miscellaneous

rtor Vehicles

Reports  Local Options

Accounting

Inventory  Funds

REGISTRATION & TITLE SYSTEM

Exit

Charge Title Fea
Charge Title TERP Fee
["] Charge Rebuilt Salvage Fee

|| Charge Registration Transfer Fee

|| Charge Regis Emission Fee
[] Sumvivorship Rights

|| Private Law Enforcement Vehicle

[] Plate to Qwner Transfer

[] Special Examination Needed
[_] Beneficiary

|| Charge Add'l Token Trailer Fee
|| Verified Heavy Vehicle Use Tax
[T] VIN Certification Waived

[_] DOT Proof Required

[] Manufacturer Buyback

/! Buyer Tag

[ Diesel

[] Flood Damage

["] Reconstructed

[] Add'l Evidence Surrendered
|| Govemment Owned

[] Exempt

v/| ETttle

¥ New Plates Desired

T Certificate
[v] Dealer Closure

["] GCommunication Impediment

‘Select rebuilt salvage choice:

“"'-—_—-/

(®) Not Rebuilt
) Rebuilt Salvage - 75-94% Loss
) Rebuill Salvage - Issued By

) Rebuilt Salvage - Loss Unknown
() Rebuilt Salvage - 95% Plus Loss
State/Couniry:

Enter if

Apprehended Funds County No: (

Select tire type:
(®) Pneumatic
' Solid

Help

Figure 28: The Dealer Closure Check Box

12/16/2019
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3. Proceed to the Enter registration expiration month and year REG029 screen where the
fees waived are displayed. Select Enter.

. REGISTRATION & TITLE SYSTEM
Customer Miscellaneous Reports  Local Options  Accounfing  Inventory

Funds Exit Help

Exp. Month/Year: 10/2020
Fee fotal: $0.00
Enter Expiration Month and Year (MM/YYYY): 10/2020

This reflects 12 months of registration. Fees Description

TITLE APPLICATION FEE
TEXAS MOBILITY FUND FEE
SALES TAX FEE

BUYERS TAG

TITLE CONVENIENCE FEE
WINDSHIELD STICKER

Transaction Total:

Figure 29: Fees Waived on the REG029 Screen
4. The Fees Due PMT004 screen will also reflect all fees waived.

Note: The donations are enabled to allow a customer to make a voluntary donation.

REGISTRATION & TITLE SYSTEM

Customer  Miscellanecus  Reports  Local Options  Accounting

Inventory Funds  Exit Help

Misc Fees

o Credit
TEXAS MOBILITY FUND FEE State Parks
SALES TAX FEE Veterans' Fund
BUYERS TAG Organ Donor Fee
TITLE CONVENIENCE FEE

Special Olympics TX Fee
Transaction Total:

Evidence Testing Grant Prgm

Previous Trans. Total: Ending Homelessness

Convenience Fee

Tolal Due:

o

Figure 30: Fees Due PMT004 Screen
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5. Preview the receipt by selecting Preview Receipt. The Preview Report RPR000: TITLE
APPLICATION RECEIPT screen displays. The Dealer Closure remark shows on the left
side of the receipt, and all fees are waived. If voluntary donations were entered, they would

display on the receipt.

Note: The Dealer Closure remark will only be displayed on the Title Application Receipt
and the Transaction Reconciliation Report.

COUNTY: FLOYD

PLATE NO: BBC2019
DOCUMENT MNO:

CWNER NAME AND ADDRESS
JOE CITIZEN

200 E STREET

HOUSTON, TX 77300

TAC NAME: DELIA SUAREZ
EFFECTIVE DATE: 11/14/2019
EXPIRATION DATE: 10/2020

EMPLOYEE ID: BILL TRANSACTION ID:

REGISTRATION CLASS: PASSENGER-LESS/EQL 6000
PLATE TYPE: PASSEMGER-TRUCK PLT

VEHICLE IDENTIFICATION NO: 1234567E8912345€78
IR/MAKE: 2007/FORD MODEL: BODY STYLE:
EMPTY WI: 3000 CARRYING CAPARCITY: 0
BODY VEHICLE IDENTIFICATION NO:

EREV OWNER NAME: CARS R US

INVENIORY ITEM(5) YR

PASSENGER-TRUCK PLT

WINDSHIELD STICKER 2020
QRD NOTATIONS

d AL M =

MAJOR COLOR: GOLD

CDOMETER READING: 100 BRAND: 2

CWNERSHIP EVIDENCE: MILITARY REGISTRATION

ORGANIZATION:
STICKER TYPE: WS

VEHICLE CLASSIFICATION: PASS
SD UNIT NO:
GROSS WI: 3000 TRAILER TYPE:
IVL IRLR L/W/SQFT: 0'0Q"

PREV CITY/STATE: HOUSIOM, TX

FEES ASSESSED

TITLE APPLICATION FEE

TEXAS MOBILITY FUND FEE

SALES TAX FEE

BUYERS TAG

WINDSHIELD STICKER

REG FEE-DPS

CNTY ROARD ERIDGE RADD-ON FEE

INSPECTION FEE-EMONLY

PROCESSING AND HANDLING FEE
TOTAL

A Y A A A A A

Help

Figure 31: Title Application Receipt
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30




A

D ( Texas Department of Motor Vehicles

RTS 9.5 County
Release Notes

FLEYD
== ik

ECREFTATICN 1D
RECIESTED BY
CA3H DRANER
REFORT TYFE
TRANSACTIONS FROM

& THROUEH 12712/201% 13:47:41

FAOWT 1

CAEH
Eramse
OFTHER HERE - TRARALCTION FAVHERT HECE
TaAmIACTION TD =rre EATMENT  ChAmozs
oo camnm §
1 AFFLICATION BECEIET
. WORESTATICM 336 BY BILD
CUST L TOTAL: 4
FATMERT REFORT TOTAL: 8ol
EMDATT  L2F3235 . IXD oF BIFCET . .

TRAMEACTION BECORCILIATION REFORT

BUTERE Tad

CWTY RGAD BRTIGE ATZD-ON FEX
IEMFECTION FEC-1TR

FiR WINDENIFLD STICKER

EES FEE-SFS

BLLES TN FEE

FEES REFIRT TOTAL:

#
T
razce
] 08
3 ]
8 ]
BRGE 1
-

Figure 32: Transaction Reconciliation Report
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1.2.2 Waiving the 30-Day Permit Fee via the Dealer Closure
Process
If the buyer tag issued by the out of business dealer is expiring or has expired, the customer

may obtain one 30-Day Permit at no fee. The customer must provide the letter issued from the
RSC stating the dealer has gone out of business.

Follow these steps to issue a 30-Day Permit to a customer:

1. Loginto RTS and go to Customer - Miscellaneous Registration - Timed Permit
- Permit Application.

2. Proceed to the Timed Permit Types MRGOOQ5 screen, and select 30 Day Permit, which will
enable the Dealer Closure check box. Once enabled, select the Dealer Closure check box
and enter the Dealer License No. Select Enter.

REGISTRATION & TITLE SYSTEM

Customer iscellaneous  Reports  Local Options ~ Accounting  Inventory Funds  Exit Help

() 72-Hour Permit
() 144-Hour Permit
() One Trip Permit

OF livery
(®) 30 Day Permit

~—
® Regular
) Motorcycle

Figure 33: The Timed Permit Types MRGO0O05 Screen
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3. The Dealer Closure remark will display in the lower left of the Timed Permit MRG006

screen.

>xas Department of
PING

Customer

or Vehicles

Miscellaneous  Reports  Local Options

- Vehicle Info:

Accounting

YeariMake: 2012 STRM - SATURN
Body Shyle: || . syBURBAN

Major Color. — ywHiTE

Minor Color:

VIN: 5GZER33757J125679

Plale No: DHH1252 State/Cntry:  Tx ] usa

Applicant Type:

() Business

Inventory

REGISTRATION & TITLE SYSTEM

Funds Exit Help

@) Individual

| Business Name:

- Permit Info:

Permit No: 102835F
Effective Date: 11/14/2019
Effective Time: 03:01:17

Expiration Date: 12/14/2019

FM v

Expiration Time: 11:59:59 FM

 Individual Name:

First Name:
Middle Initial:
Last Name:

DEALER CLOSURE
Dealer License No: P17703

- Contact

E-Mail:

Ehone No:

Figure 34: The Timed Permit MRGO00O6 Screen
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4. Proceed through the next steps, and a 30-Day Permit will be printed with fees waived.

Note that the
fees are waived.

Fees Description
Credit
PROCESSING AND HANDLING FEE State Parks
Veterans' Fund
Organ Donor Fee

Special Olympics IX Fee

Transaction Total: Evidence Testing Grant Prom
Previous Trans. Total: Ending Homelessness

Total Due:

Figure 35: PMT004 Screen Displaying the Fees Waived

12/16/2019
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1.3 Extended Registration Period Allowed for Trailers

Table 3: HB 1262

Ticket | Description

HB 1262 authorizes eligible trailers to be assigned registration periods of 12,

21012 24, 36, 48, or 60 months.

Eligible trailers with a gross vehicle weight less than or equal to 7500 Ibs. may now be assigned
registration periods of 12, 24, 36, 48, or 60 months. Registration classes eligible for extended
registration include the following:

e SOIL CONSERVATION

e TOKEN TRAILER

e TRAVEL TRAILER

e TRAILER

o DISASTER RELIEF TRAILER

o EXEMPT—NOT FOR TITLE ONLY

The registration expiration date can also be extended for trailers with state-issued and vendor
specialty plates.
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1.3.1 Extended Trailer Registration with Initial Registration

Follow these steps to extend an eligible trailer’s registration expiration date when processing
initial registration:

1. Begin with Customer - Title/Registration = Title Application, and continue to the Enter
registration expiration month and year REG029 screen.

2. To extend the registration period of an eligible trailer, modify the year shown in the Enter
Expiration Month and Year (MM/YYYY) field. Figure 36 below shows the date and fees
for a one-year registration.

Minimum Exp. Month/Year; 01/2021 Maximum Exp. Month/Year: 01/2025
Minimum fee total: $76.25 Maximum fee total: $362 25
Enter Expiration Month and Year (MMYYYY): 01/2021
This reflects 12 menths of registrati Fees i Item Price
PLATE STICKER $54.00
CNTY ROAD BRIDGE ADD-ON FEE $10.00
PROCESSING AND HANDLING FEE $4.75
MOBILITY / CLEAN AIR FEE $7.50
Transaction Total: $76.25
Enter Cancel Help

Figure 36: REG029 Screen Defaulted to One-Year Registration

Note: The Enter Expiration Month and Year (MM/YYYY) field is disabled if the trailer does
not qualify for extended trailer registration.
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Figure 37 displays the date and fees for a five-year registration.

Minimum Exp. Month/Year. 01/2021
Minimum fee total: $76 25
Enter Expiration Month and Year (MM/YYYY). (01/2025

Maximum Exp. Month/Year: 01/2025
Maximum fee total: $362 25

This reflects 60 months of regt:

Fees

PLATE STICKER

CNTY ROAD BRIDGE ADD-ON FEE
PROCESSING AND HANDLING FEE
MOBILITY / CLEAN AIR FEE

Item Price
$270.00
$50.00
$475
$37.50

Transaction Total:

Fees have been based on new

month and year

Figure 37: REG029 Screen Displaying Five-Year Registration
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1.3.2 Renew Registration and Extend the Expiration for an
Eligible Trailer

Follow these steps for extended trailer registration at time of renewal:

1. Select Customer - Registration Only - Renewal.

i ““jf""“hi('lfs REGISTRATION & TITLE SYSTEM

Reports  Local Options  Accounting  Inventory  Funds  Exit Help
4 Internet Renewal
Title/Registration Renewal
Inquiry Duplicate Receipt

Miscellaneous Registration > Exchange
Special Plates > Replacement
Modify
WebAgent
Address Change/Print Renewal
Issue Driver Education Plate

Figure 38: Initiate a Renewal
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2. To extend the registration period of an eligible trailer, modify the year shown in the Enter
Expiration Month and Year (MM/YYYY) field on the Enter registration expiration month

and year REG029 screen. The figure below shows the date and fees for a one-year
registration.

1. The default seen
here is for a one-year
expiration. To extend,
modify the year.

Minimum Exp. Month/Year: 10/2020 Maximum Exp. Month/Year: 10/2024

Minimum fee total: $171.75 - Maximum fee total: $457.75
Enter Expiration Month and Year (MM/AYYYY):  10/2020

This reflects 12 months of registration. Fees Description Item Price

TITLE APPLICATION FEE $13.00
TEXAS MOBILITY FUND FEE $15.00
SALES TAX FEE
BUYERS TAG

~

$62.50
$5.00

PLATE STICKER 35400 ¥

Transaction Total: §171.75

Total fees due for a
one-year expiration.

2. Click Enter.

Figure 39: REG029 Screen Defaulted to One-Year Registration

Note: The Enter Expiration Month and Year (MM/YYYY) field is disabled if the trailer does
not qualify for extended trailer registration.
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Figure 40 displays the date and fees for a five-year registration.

Minimum Exp. Month/Year: 01/2021
Minimum fee total: $76 25
Enter Expiration Month and Year (MM/YYYY). 01/2025

Maximum Exp. Month/Year: 0172025
Maximum fee total: $362 25

This reflects 60 months of registration. Fees Description Item Price
PLATE STICKER $27000
CNTY ROAD BRIDGE ADD-ON FEE $50.00
PROCESSING AND HANDLING FEE $475
MOBILITY / CLEAN AIR FEE $37.50
Transaction Total: $36225

Figure 40:

REG029 Screen Displaying Five-Year Registration

RTS 9.5 County
Release Notes
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1.4 Issuance of Off-Highway Vehicle and Golf Cart
License Plates

Note: Programming implemented for HB 1548, as outlined in this Section 1.4, should not be
used at this time. The department will provide further communication once functionality may be
used, based on the adoption of administrative rules.

Table 4. HB 1548

Ticket | Description

HB 1548 authorizes Off-Highway Vehicle license plates to be issued to eligible

21649 off-highway vehicles.

RTS can now issue an Off-Highway Vehicle license plate to all-terrain vehicles (ATVS),
recreational off-highway vehicles (ROVs), utility vehicles (UTVs), and sand rails through the
Special Plates event. Also, Golf Cart license plates will now be issued through the RTS Special
Plates event.

1.4.1 Issuing a Specialty Plate to an Off-Highway Vehicle at
Time of Title

Follow these steps to issue an Off-Highway Vebhicle license plate at time of title:
1. Select Customer = Special Plates = Application.

2. Select No Vehicle, and click Enter on the Inquiry Key Selection KEY0O01 screen.
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3. Onthe Special Plate Application SPLO01 screen, select OFFHWY as the Vehicle Class
and OFF-HIGHWAY PLT as the Plate Type. RTS will populate the Organization and
Request Type fields. Enter the license plate number in the Plate No. field, and select Enter.

REGISTRATION & TITLE SYSTEM

Customer  Miscellaneous  Reports  Local Options  Accounting  Inventory Funds Exit Help

Vehicle Class: gFFHWY

Plate Type: OFF-HIGHWAY PLT
Organization: OFF-HIGHWAY
Request Type: |SSUE FROM INVENTORY

Plate No: | NNNNMNNN|

Personalized FPlate Selection:

Figure 41: Create a Special Plate Record

4. Proceed to the Pending Transactions screen, then initiate the title application by selecting
Customer > Title/Registration = Title Application.
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5. Proceed to the Title Types TTL002 screen; select Original and Off-Highway Use. Enter
the Title Transaction Date, and select Enter.

Customer  Miscellaneous Reports  Local Options ~ Accounting Inventory Funds Exit Help

NO RECORD FOUND
Select one:
'® Original
Corrected - Original
' Registration Purposes Only
. Non-Titled

Check if applicable:
' Off-Highway Use
I Vehicle stolen - Waive registration

Title Transaction Date: 11/19/2019

Enter Cancel

Figure 42: Select Off-Highway Use

6. RTS will display Class/Plate/Sticker Type Choice REG008 with OFF-HIGHWAY defaulted
as the Vehicle class. Select the appropriate Registration class, and change the Plate
Type to OFF-HIGHWAY PLT. Select Enter.

Plate type

OFF-HIGHWAY PLT

Figure 43: OFF-HIGHWAY PLT Option.
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7. The Special Plate Inquiry KEY002 screen displays. Check Same Special Plate, and
select Enter.

Customer  Miscellaneous  Reports  Local Options  Accounting Inventory Funds Exit Help

Figure 44: Check Same Special Plate

8. The system displays Special Plate Information SPL002. Complete the information, and
select Enter.
9. Proceed to complete the transaction.

12/16/2019
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1.4.2 Issuing a Golf Cart License Plate

Follow these steps to issue a Golf Cart license plate:

1. Select Customer - Special Plates - Application.

2. Select No Vehicle and Enter on the Inquiry Key Selection KEY0O01 screen.

3. Onthe Special Plate Application SPLOO01 screen, select MISC as the Vehicle Class and

GOLF CART PLT as the Plate Type. RTS will populate the Organization and Request
Type fields. Enter the license plate number in the Plate No. field, and select Enter.

REGISTRATION & TITLE SYSTEM

Customer Miscellaneous Reports Local Options  Accounting Inventory Funds Exit Help

Vehicle Class: pmisc

Plate Type: GOLF CART PLT
Organization: GOLF CART
Request Type: |SSUE FROM INVENTORY

Plate No:
FPersonalized Flate Selection:

Figure 45: Create a Special Plate Record

4. Proceed to the Pending Transactions screen, and initiate the title application by selecting
Customer - Title/Registration - Title Application.
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5. Proceed to the Title Types TTL002 screen; select Non-Titled, and enter the Title
Transaction Date. Select Enter.

RECORD FOUND

| Select one:
() Original

' Corrected - Original

() Registration Purposes Only
(®) Non-Titled

Title Transaction Date: 11/19/2019

Enter Cancel

Figure 46: Title Types TTL0O02

6. The Class/Plate/Sticker Type Choice REG008 screen will display with Vehicle class
defaulted to MISC. Select GOLF CART for Registration class; change the Plate Type to
GOLF CART PLT, and select Enter.

- Vehicle class

MISC

ion class

GOLF CART

- Plate type

GOLF CART PLT

Figure 47: Select the GOLF CART PLT

7. Proceed to complete the transaction.
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1.4.3 Attaching an Off-Highway Vehicle License Plate to an
Existing ATV or ROV

Follow these steps to change the Vehicle Class of an ATV or ROV from MTRCYCLE to
OFFHWY when using the Exchange event to attach an Off-Highway Vehicle license plate to the
record:

1. Select Customer - Special Plates - Application.

2. Set up an Off-Highway Vehicle license plate record; proceed to the Pending Transactions
screen, and select Customer - Registration Only - Exchange.

3. Process the transaction to the Registration REG003 screen, and select Additional
Information.

Registration: Owner:

Plate: Age: 0 Id:

Class:

Type:

Org: Document:
County: Document No: 10127436541081129
Vehicle: Issued: 05/01/2002
2002 HOND MV OFF-HIGHWAY USE ONLY
JH2DED202YK304423 US DOT No:
Major Color: v

PAPER TITLE

Minor Color: v
Body VIN:
Class: MTRCYCLE Select if needed:
Odometer: 000001

Trir Type: Length: Owner Address

Weight: | Additional Information
Empty: 0
Capacity: 0
Gross: 0

Figure 48: REG003 Screen Displaying Motorcycle Record
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4. Select Change Registration on the Registration Additional Info REG039 screen.

S{,\\iect if needed: Enter if apprehended:

~' New Plates Desired

Plate to Owner Transfer

Charge Add'l Token Trailer Fee Select if needed:

Diesel
Charge Registration Emissions Fee
[[] Exempt

Verified Tow Truck Certificate

Select for expired registration:

® Valid Reason Invalid Reason

[] Communication Impediment Apprehended Funds County No: 0

| Charge Fee Effective Mo/Yr of Correction: 0

Verified Heavy Vehicle Use Tax Change Registration

Figure 49: REG039 Screen

5. The Class/Plate/Sticker Type Choice REG008 screen will display with OFFHWY defaulted
as the Vehicle class. Select the appropriate Registration class, and change the Plate

type to OFF-HIGHWAY PLT. Select Enter.

Vehicle class
iﬁw‘m’ v

Registration class

ATV v

Plate type
bFF-HIGHWAY PLT v

Sticker type

Enter Cancel Help

Figure 50: OFFHWY Vehicle Class

12/16/2019
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6. Check the Same Special Plate check box on the Special Plate Inquiry KEY002 screen,
and select Enter.

l’% Special Plate No:

v Same Special Plate

Enter Cancel Help

Figure 51: Check Same Special Plate

7. When the Special Plate Information SPL002 screen displays, select Enter. The
Registration Additional Info REGO039 screen displays again, select Enter, and complete
the exchange process.

12/16/2019
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1.5 Specialty License Plates

1.5.1 Peace Officer Purple Heart Plate

The Peace Officer Purple Heart plate may be
ordered for passenger vehicles, trucks, motorcycles,
mopeds, and trailers.

TEXAS +

BB01BB

Peace Officer Purple Heart

The fee for the specialty plate is $3 (first set only).

1.5.2 University of Virginia

-

The University of Virginia plate may be ordered for m
passenger vehicles, trucks, motorcycles, mopeds,

o B B ﬂ 1 B B

WAHOOWA. p—
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1.5.3 China Service Medal and Disabled Veteran
China Service Medal

and trailers.

BB01BB

CHINA SERVICE MEDAL

The Disabled Veteran China Service Medal plate ( ‘
may be ordered for passenger vehicles, trucks, L} TEXAS *

motorcycles, and mopeds. D v 0 1 B B B

DISABLED VETERAN U S ARMED FORCES

12/16/2019

The China Service Medal plate may be ordered for )
passenger vehicles, trucks, motorcycles, mopeds, [g TEXAS *
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2 Enhancements in RTS POS

The following tables and sections describe the enhancements for RTS POS 9.5.

Table 5: Enhancements in RTS POS 9.5

18727

Previous: When a tax assessor-collector office processes a specialty plate, two
receipts are generated. One receipt for the customer and the other receipt is
retained by the county.

Change: When a specialty plate transaction is processed in a tax assessor-
collector’s office, an additional bar code page will print. The bar code page is for
scanning documents when submitted to the department.

N

BB79BK
JERRY PAYNE
ORGANIZATIONS

PEACE OFCR PURPLE HRT PLT

Figure 52: New Bar Code Page

12/16/2019
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2.1 Dealer License Number and Buyer Tag Validation
— Status Change

18945

Previous: When collecting the buyer tag fee in the Status Change event for a
vehicle that went out of state, the dealer license number and issuance of a buyer
tag is not validated, which prevents payment of the fee from reporting back to
eTAG.

Change: When collecting the buyer tag fee in the Status Change event for a
vehicle that went out of state, RTS will verify if the dealer license number is active
and a buyer tag was issued to help ensure the payment is reported to eTAG.

Follow these steps to collect the fee for an out-of-state buyer tag in the Status Change event:

POS will validate if the dealer license number is active when a dealer license number is entered
on the Dealer Sale — OOS TT020 screen.

Note: The Dealer GDN field was renamed to the Dealer License No. for consistency within

RTS.

Dealer Name:

Dealer License No:

VIN: SYFBU4EE3CP037272

Collect: 4 Buyer Tag
[A Inspection Fee

Figure 53: Dealer Sale - OOS TTL020

12/16/2019
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8. If the dealer license number is not validated, POS will require an authorization code to
continue processing the transaction and will not check for the issuance of a buyer tag.

Enter authorization codea: [|

Figure 54: Authorization Code Required If Dealer License Number Is Not Validated

9. If the dealer license number is validated, POS will validate if a buyer tag was issued to the
vehicle.

10. POS will require a supervisor override code if a buyer tag was not issued to the vehicle.

SUPERVISOR OVERRIDE CTL004 ]

Reason(s):

BUYER TAG NOT ISSUED FOR VEHICLE

Enter supervisor code: [m

Enter Cancel Help

Figure 55: Supervisor Code Required

11. Buyer tag fees will not be collected if a buyer tag is not validated.

12/16/2019



Release Notes

D ( Texas Department of Motor Vehicles RTS 9.5 County

2.2 Dealer License Number and Buyer Tag Validation

— Title Application

Table 6: Dealer License Number and Buyer Tag Validation

13825

Previous: When a title application is processed through RTS POS and a dealer
license number is entered, a validation does not occur to verify that the dealer
license number is active and whether the dealer issued a buyer tag for the
vehicle.

Change: The dealer license number and buyer tag issuance is verified during a
title transaction. If the dealer license number is not active, an authorization code
(issued by a TXxDMV RSC) must be entered to continue processing. If a buyer tag
was not issued for the vehicle within six months of the transaction date, a
supervisor override code must be entered to continue processing.

Follow these steps to complete a title application:

POS will validate if the dealer license number is active when a dealer license number is entered
on the Owner Entry TTLOO7 screen.

12/16/2019
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12. If the dealer license number is not validated, POS will require an authorization code to
continue processing the transaction and will not check for the issuance of a buyer tag.

Enter authorization codea: [|

Figure 56: Authorization Code Required If Dealer License Number Is Not Validated

13. If the dealer license number is validated, POS will validate if a buyer tag was issued to the
vehicle within six months of the transaction date.

14. POS will require a supervisor override code if a buyer tag was not issued to the vehicle
within six months of the transaction date.

SUPERVISOR OVERRIDE CTL004 jm]

Reason(s):
BUYER TAG MOT ISSUED FOR VEHICLE

Enter supervisor code: [m

Enter Cancel Help

Figure 57: Supervisor Override Code Required

12/16/2019



Release Notes

w .
( Texas Department of Motor Vehicles RTS 9.5 County

2.3 Odometer Brand Retention

Table 7: Odometer Brand Retention

Previous: The Odometer Brands MILEAGE EXCEEDS MECHANICAL LIMITS
and NOT ACTUAL MILEAGE were not retained on the vehicle record when the
22619 | vehicle became exempt from odometer disclosure.

Change: Vehicles with an Odometer Brand of MILEAGE EXCEEDS
MECHANICAL LIMITS and NOT ACTUAL MILEAGE will be retained on the
vehicle record even once the vehicle becomes exempt from odometer disclosure.

A vehicle record with an odometer brand of MILEAGE EXCEEDS MECHANICAL LIMITS or
NOT ACTUAL MILEAGE will retain the odometer brand once the vehicle becomes exempt from
odometer disclosure. RTS will not allow entry of the word EXEMPT in the odometer reading
field for a vehicle with one of these brands. If mileage is reported at time of transfer it should be
entered; however, the previously applied brand will be retained.

The Odometer Reading field will only accept numbers when the Odometer Brand is MILEAGE
EXCEEDS MECHANICAL LIMITS or NOT ACTUAL MILEAGE. If EXEMPT is typed in the
Odometer Reading field, the word EXEMPT is cleared once you select another field.
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3 Defects Fixed in RTS POS

The following defects have been fixed with this 9.5 release of RTS POS:

Table 8: Defects Fixed in RTS POS 9.5

18078

Issue: When processing a replacement transaction with more trans/same vehicle
to do a renewal, the insurance and inspection cannot be verified.

Correction: When the user processes a replacement transaction with more
trans/same vehicle to do a renewal, it will verify the insurance and the inspection.

21011

Issue: When a plate’s registration is being changed from Antique to regular, RTS
is still charging for 5 years of registration, and inspection is not being checked.

Correction: RTS now starts the registration period on the transaction date, so the
assessed fee is correct. Also, the inspection is verified and charged appropriately.

19740

Issue: When an “Evidence Surr. by Salvage Yard” remark was applied to the
vehicle record, a hard stop requiring an authorization code should have displayed
when a Timed Permit was being requested.

Correction: When a Timed Permit is being requested for a vehicle with an
“Evidence Surr. By Salvage Yard” remark on the vehicle record, a hard stop
requiring an authorization code will display.

19175

Issue: Counties are able to order Custom Vehicle / Street Rod license plates
through the RTS Special Plates Application process and not link them to a
vehicle. Because this is a qualifying license plate (like Antique), RTS should not
let the county user order Custom Vehicle / Street Rod license plates without
linking them to a vehicle.

Correction: RTS now requires an order for Custom Vehicle / Street Rod plates to
be linked to a vehicle.

19946

Issue: The RTS Security Reports show Hot Check instead of Insufficient Funds.

Correction: The RTS Security Reports now show Insufficient Funds.
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